






































Annex B
Council Tax Benefit Take-Up Rate

Figures for Council Tax Benefit (CTB) Take-up are only produced at a GB
level, with the latest available data produced in 2008/09. This showed that
CTB has the lowest take-up rate in GB across all means-tested benefits -
between 63 and 70 per cent. If all entitled households claimed CTB, then the
number of claimants would increase by between 40 to 60 per cent.

In 2008-9 there was estimated to be between 2.130m and 2.930m Entitled
Non-Recipients in GB. Out of this total:
= around two-thirds are pensioners;
» non-pensioners without children account for between 10% and 15%;
= around 10% are couples with children ; and
" singlelpeople with children account for between 5% and 10% (DWP
2011)".

Take-up rates in Wales

Analysis suggests that Wales is likely to have a similar take-up rate to GB
(KPMG in association with Oxford Economics 2010: p. 34). This is also
consistent with DWP take-up statistics, shown in table 1, below. As a
percentage of GB, Entitled Non Recipients in Wales are proportional to
Entitled Recipients.

Table 1: Entitled Recipients (ERs) and Entitled Non-Recipients (ENRs)
share by Regions/Country, 2011

Region / Country Percentage of Percentage of
ENRs ERs

North East 4 7
North West 13 14
Yorkshire and the Humber 9 9
East Midlands 9 7
West Midlands 9 10
East of England 10 7
London 12 13
South East 11 10
South West 9 7
Wales 6 6
Scotland 8 10
Total 100 100

Source: DWP 2011 table 5.4.7 available at

http://research.dwp.gov.uk/asd/index.php?page=irb 2

! A figure is not shown as large ranges are reported by DWP, so exact figures are not

presented.




Using the 6 per cent of the total ENRs from the figure above, Wales could
have a possible 118,000 to 162,000 potential extra recipients of CTB.
Estimates of Unclaimed Expenditure

Most unclaimed expenditure in GB is by pensioners — see figure 1, partly as
they are the largest share of total ENRs. The value of unclaimed benefit to

couples with children is also proportionately high at around two-thirds of the
value of claimed CTB

Figure 1: Council tax benefit expenditure claimed and unclaimed 2008-9,
GB
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Source: Adapted from Income-related benefits: estimates of take-ups DWP
(2011) available at http://research.dwp.gov.uk/asd/index.php?page=irb_2

Explaining CTB take-up

There are four main factors that are thought to explain why there is a relatively
low level of take up for CTB. These are:

= Low award relative to the effort in applying — research shows there are
proportionately more ENRs at low CTB award levels;

= Awareness of entitlement — only 70% of claimants are currently
passported onto CTB via receipt of another contributory benefit, as
pensioners might be most unfamiliar with the benefit system, they are
perhaps the least likely to be aware of their entitlement;

= Complex claims process - the current system requiring information on
income, savings and other capital holdings has been deemed complex and
this puts some people off from applying; and



= Stigma of means-tested benefits — the title of ‘benefit’ is also claimed to
put some people off from applying

CTB Caseload Levels

The number of CTB claimants in Wales is shown in Figure 2. This chart
shows that caseload has increased by 14% from November 2008 to May
2012, to its current high of approximately 330,000. However caseload figures

for recent months seem to suggest that caseload increases are now starting
to flatten out.

Figure 2: CTB Caseloads in Wales — Nov 08 to May 12

Council Tax Benefit Recipients, Wales
340,000

330,000 -

320,000 -

310,000 +

300,000 +

290,000 -

280,000 4

270,000 +

260,000

Jul-09 |
Jul-10 |
Sep-10
Nov-10
Jan-11 |
Mar-11
May-11
Jul-11 |
Sep-11
Nov-11 |
Jan-12

Nov-08
Jan-09
Mar-09 |
May-09
Sep-09
Nov-09
Jan-10 |
Mar-10
May-10

Mar-12 |

May-12 |






